
AVAYA VANTAGETM DEVICE

Built for Simple, Instant, Seamless, 
Natural Engagement 

Key Features and Benefits

Contemporary Form Factor

Brand new, all glass, innovative – Avaya 

VantageTM is a giant leap forward into a 

potential series of new cutting-edge 

desktop devices. With its large touch 

screen display, no visible mechanical 

buttons; it sets the stage for future 

devices that surpass traditional ones at 

all levels – pushing the boundaries of a 

new desktop user experience. It has a 

small footprint on the desktop, is simple 

and easy to deploy, could be wall mount 

or just placed on a desk and comes with 

an optional/detachable cradle with 

cordless/corded handset. Avaya 

VantageTM is an expression of the next 

generation of dedicated engagement 

devices that mesh brilliantly with today’s 

mobile workflows. 

It also delivers Avaya’s signature audio 

excellence as it is built from the chipset 

up. In hands free mode Avaya VantageTM 

has less delay in the audio and optimized 

echo cancelling. It embodies enterprise 

quality audio as it owns the whole  

audio path – making it an excellent 

communication endpoint with a perfect 

application customization structure. 

Verticals focused

Bound to disrupt the market by 

empowering the users with Avaya 

BreezeTM Client SDK, a software 

development kit used to embed 

communications features into workflow 

based business applications that can run 

on the Avaya VantageTM. It is very well 

suited to the specific needs of different 

industry verticals since each customer is 

different and has varied needs – Avaya 

VantageTM provides the solution as it is 
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The Avaya VantageTM has the 

potential to break new market 

ground in the area of vertical 

applications with embedded 

communications functions.

Highlights

• Contemporary form factor

• Verticals focused

Avaya Vantage is the all-new dedicated desktop device that provides simple, 

instant, seamless & natural engagement. Users can fire up voice, chat, 

collaboration instantly through one touch connections with no unnatural 

breaks or pauses – eliminating the need to manage multiple devices in order 

to engage. 

Put your applications on this eye-catching, friendly device. It is perfect for 

use on desktops, in hotel rooms, healthcare facilities, kiosks – wherever users 

need to run their applications. Open integration and extensibility with the 

Avaya BreezeTM Client SDK means it’s easy to personalize Vantage for your 

industry, business, and users.

Enable unique custom experiences that mesh into your workflows and 

business processes using this powerful, customizable device – and enjoy the 

advantages of a deskphone and flexibility of an application platform.        

   

https://twitter.com/avaya
https://www.facebook.com/avaya
https://www.youtube.com/Avayainteractive
https://www.linkedin.com/company/avaya
https://plus.google.com/+avaya
https://www.pinterest.com/AvayaInc/


About Avaya
Avaya is a leading, 
global provider of 
customer and team 
engagement solutions 
and services available 
in a variety of flexible 
on-premise and cloud 
deployment options. 
Avaya’s fabric-
based networking 
solutions help simplify 
and accelerate the 
deployment of business 
critical applications 
and services. For more 
information, please visit 
www.avaya.com.
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highly customizable and offers 

businesses the capability to customize 

apps for verticals such as hospitality, 

healthcare, retail, government, media & 

entertainment.

Benefits

•	Improved and Customized User 

Experience: Customers are looking  

for fast & unique customization to 

business-enable their applications – 

achieved through the use of Avaya 

BreezeTM Client SDK. 

•	Provides natural engagement: In sync 

with the  present day multi-channel 

communication needs, eliminating the 

need to own multiple devices that give 

rise to communications silos.

•	Ease of use: Provides simplified user 

interface on large touch screen 

displays and eliminates unnatural 

workflows or pauses during 

communications. 

Specifications

Hardware

•	8” Capacitive Touch display at 

800x1280 resolution

•	Optional cordless/corded handset  

that sits on a detachable cradle

•	Wired or wireless network  

connectivity – Connect anywhere 

where you have power or through 

wired Ethernet network

•	Integrated Bluetooth for pairing 

accessories, cordless handset and 

wireless headsets

•	Headset connectivity through 

Bluetooth, wiredRJ5 connector &  

3,5 mm connector

•	Adjustable stand with the flexibility to 

set angle perfectly for working 

distance

•	Message Waiting Indicator to indicate 

the presence of unheard voice 

messages

•	Option to have a  model with an 

integrated video camera, or a model 

with no built in camera Wideband 

audio  for acoustic excellence

Software

•	SIP protocol support on Avaya  

Aura Platform

•	Standard based codec support: 

OPUS*, G.722, G.711, G.729, G.726

•	Supports the following languages: 

Brazilian Portuguese, English, French, 

German, Italian, Japanese, Korean, 

Latin Spanish, Russian, Simplified 

Chinese

Platform Support

•	Avaya Aura 7 Platform

Learn More
To learn more and to obtain additional 

information such as white papers and 

case studies about the Avaya Vantage, 

please contact your Avaya Account 

Manager or Authorized Partner, or visit 

us at www.avaya.com.

http://www.avaya.com
ttp://survey.webengage.com/ws/~qd63lk?/?data(doctype)=factsheet&data(title)=Avaya_9601_IP_Deskphone&scope=1399575708850
http://www.avaya.com

